
AVERAGE REPAIR INTERVALMEAN TIME lo  RESTORE. 2W5 

ale 

3 
oct NO" DeC 

OS0 Non-Aniliale Trouble Reports 293 210 164 187 164 180 275 306 159 220 214 2.34 
Data JB" Feb M U  A p i  May J"" J d  Aug Sep SeivType AHiliali~n 

AverageRepair lntenal 4.86 4.41 4.41 4.63 4.03 5.37 4.79 5 4 1  4.29 5 77 3.00 4.14 
Standard Deviation 4 29 4.80 4.47 4.46 3.31 5.51 3.98 5.57 5.21 6.31 3 20 2.95 

Verizon 272 Amliates Trouble Repons 0 1 0 0 1 55 75 111 47 74 75 65 

AverageRepair Interval 2 55 6.36 4.68 5.01 6 70 3.30 4.17 3.91 4.33 

I I Standard Dembon 4.57 3 85 6.62 2.72 4.06 3.60 3.45 I -- 
Non 272 Aniliaies I Trouble Reports 1 1 0 1 2 3 1 2 3 2 3 1 

I Standard Deviation I 2.56 2.09 0.80 14.61 2.20 3.38 1 7 6  2.87 5.45 2 36 4.16 2.88 

I 1 2 0 1 3 8 5 6 4 4 4 3 Verizm 272 ARIbales I Trouble Repom I 

DS1 

DS3 and above 

AverageRepair lnlewal 1.35 1.32 2.70 1.71 3.02 3.63 3 44 2 .M 2.33 2.91 0.02 

Standard Denation 2 06 1.75 2.46 1.84 125 1.68 
Nan-AOliate Trouble Repons 1129 1011 917 I l l 7  820 1199 1469 1294 898 1315 946 856 

AverageRepair lntelval 5.28 4.44 4.81 5 29 5.02 5.25 5.29 5.30 512 6.05 4 54 4.86 
Standard Deviation 4.M 4.59 4.70 625 6.63 5.0s 4.99 5.98 5.46 5.96 4.34 5.40 

VeriiOn 272 Affillales Trouble Reports 1 5 6 4 0 176 227 224 143 210 153 136 
AvemgeRepaii Interval 0 66 3 49 4 25 2.04 4 99 4 97 4 54 4.92 5.51 4.68 4.57 

Non 272 AHiiiates Trouble Reports 80 53 56 69 69 119 118 102 69 67 103 77 

Standaid Deviation 247 2 23 1.39 4.13 4 50 4 63 4.39 5,17 4.64 4.31 

AverageRepair Interval 4.95 3.63 517 8.59 5 44 6.04 6.75 5.93 4 64 6.36 6.63 6.17 
Standard Demabon 4.37 2.93 4.24 8.86 3 99 4.67 7.52 5.45 4.71 5.85 7 38 8.60 

Nan-AHiliate Trouble Repons 5 6 8 12 9 7 8 16 11 7 10 10 

AvengeRepair lnlewal 2.94 176 2.24 6.71 2.81 4.74 3.23 2.48 5.60 2.43 3 96 4.81 
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AverageRepaii lntelval 0.50 2.76 170 5.00 5 43 3.85 2.11 5 18 2.54 2.94 4.52 

Standard Deviation 2,56 2.16 3.93 2.60 1.83 6 13 0.85 2.02 5.76 

Trouble Reports 1 1 0 1 0 0 7 4 0 2 0 0 

AveiageRepair lnlewal 0.20 1.63 4.27 2.63 7.17 0.55 

Standard Deviation 2.06 4.36 0,07 



~ ) m m m m r e r r m ~ ~ ~ o ~ ~ ~ ~ ~ ~ = m -  

AVERAGE REPAIR INTERVALIMEAN TIME to RESTORE. 2wS 

51 

33 

?ivTpype IAfilaian IData I Jan Feb Ma, A P ~  MW J"" JUl AU9 SeP Ocl NO" Dffi 
so INon-Afiiiale I Trouble Repom I 266 231 145 520 184 220 in 160 172 226 152 207 

AuerageRepair lniewai 4.34 3.03 3.04 5 55 5.63 6.46 3.76 4.35 6 34 6 67 5.24 3.56 

Standard Deviaian 5.94 167 1.36 4 80 4.66 1 IO 1.91 2 32 3 25 5 29 2.36 1.95 

Nan-Anliale Trouble Repoffi 1035 729 624 1680 966 1476 1440 1263 1210 1200 1062 Bed 

AuerageRepar I n l e w ~ I  4.47 4 06 4 29 4.67 4,34 5,65 5 56 5 65 5 59 5.35 5.41 5 05 
Standard Deviallon 4 02 4 06 4 61 5.12 4 33 5 65 517 5 50 5 74 5.16 7.16 6.58 

Venmn 272 Amllales Tmuble R e p m  179 I t 4  156 296 179 265 246 176 179 212 164 173 

AveageRiepatr lnlewal 4.70 3 49 3 66 3 93 4 54 619 519 4.62 4.49 4 1 3  4 62 4.23 

Standard Devialnn 4.09 3 69 3 67 3.07 4 04 645 5 34 4.39 6.43 3 57 5 77 3 76 

Nan-272 Amlaler Tmuble Repoffi 122 99 66 202 113 174 167 97 144 156 123 147 

AvemgeRepair h l e m  6.09 5 01 465 4 88 501 6.24 671 7.50 6.67 5 96 4.69 5 60 

Slanaa'd De"l8lO" 5.57 4 59 429 418 3.56 5 74 7.34 6.54 6.70 6.66 4.92 5 02 
Nan-Affiliate Trouble Repoh 15 11 9 12 IO 11 15 23 i o  11 12 10 

AvemgeRepalr InlewaI 4.56 2 59 5.41 2 91 3.41 4.46 6.71 2 64 5 , s  5.26 3.14 3 35 

I AuerageRepar lnleW81 I 3 42 4 61 371 3 66 415 549 5 69 5 98 5 05 4 97 5 79 6 5 5  I I 

Nan-272 AniltdleS 

I stmaaid D ~ V N ~ I O ~  I 309 3 54 316 3 27 3 98 621 6 37 5 99 5 61 5 96 6 91 7 69 

Velaon 272 AHilsIe~ Tmuble Repom 79 79 60 202 83 91 72 72 60 76 64 77 

AverageRepair iniewai 2,61 1.26 5.53 905 174 7 63 165 2.22 3 61 2 33 4.73 

stmaad o e m i i n  1,36 167 7.07 0 00 0 90 a 56 0.96 3.03 547 2 76 9.01 

Tmubie R q m  1 2 1 6 4 1 1 1 4 3 3 2 
AverageRqar lnlelval 4 I3 5.72 6.22 3.69 14g 10.06 1 6 0 5  2.43 3 17 3.43 6 35 3.48 

Stmdard Oevialbn 0.20 2.46 0 92 3 34 0.65 7.36 0 75 

I I AverageRepBir Iolewal I 3 02 6.26 3.16 3 40 4.72 6.49 713 5.34 5.62 6 34 5 79 5.28 I 
Stsndam Dwiaian 2.77 514 3.06 3 35 4.23 6.67 638 6.42 5.02 7 50 6.69 4.28 

Now272 AnilisieS I Tmuble Repoffi 1 6  16 4 16 6 3 10 7 5 9 6 5 

smaard ~ e ~ i s t a n  4.57 153 743 271 2.74 6 40 5 79 2,49 4 I 5  3.73 2.09 3 29 
Veraon 272 AHillaIes I Trouble Repom 1 5  6 5 2 5 4 I O  15 9 9 14 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2005 

e l ~ T y p e  

'SO 
SeP OCl NO" Dee Data Jan Feb Mar APi May J"" Jul Aug Aniliation 

Non-Affiliate Circuit O r d m  6 6 11 9 10 4 28 9 6 10 7 2 

% Contimedon Time 10000 100.00 100.00 100.00 100.00 100.00 10000 lO0.W 63.33 100,oo 85.71 100.00 

Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.41 0.00 0.36 0.00 
V e n m  272 ARiliateS Circuit Orders 2 4 3 1 0 0 2 8 3 0 1 2 

%ContirmedonTime 100.00 1W.00 100,OO 1OOo0 lW.00 100.00 100.00 100.00 100.0Q 
I Standard Deviation 0 00 0.00 0.00 0.00 0.00 0.00 0.00 

Standard Deviation 0.21 0.16 0.00 0.10 0.18 0.21 0.21 0.10 0.00 0.00 0.16 0.11 

Venmn 272 Anilialer I Circuit Orden 4 6 5 11 2 29 31 31 35 20 27 16 

Non 272 Affiliates 

~ c o n l i m e d o n ~ ~ r n e  I 1oo.00 iw.00 ioooo i o o w  1oo.00 ioo.00 93,55 100.00 100.00 95.00 100.00 100.00 I 

C!(cuitDrdels 0 0 0 0 0 0 0 0 0 0 0 0 

I Standard Deviation I 0.00 0.00 0 00 0.00 0.00 0.W 0.25 0 00 0 00 0.22 0.00 0.00 

Non 272 AHlliateS I CircuilOrdels 1 2  3 11 7 3 4 3 3 6 1 8 4 

s1 

I I%COntimedanTime I 50.00 86.67 100.00 100.00 100.00 100.00 100.00 66.67 63.33 1WOO 63.33 100.00 

%Confirmed on Time 

Standard Deviation 

Non-Affiliate Circuit Orders 130 81 126 96 126 111 84 93 60 69 74 61 
% Canlirmed on Time 95.36 97.53 100.00 98.96 96.63 95.50 95.24 98.92 lOOW 100.00 97.30 96.77 

I 
I I%COntimedanTime I 100.00 100.00 1W.00 100.00 1OO.W 10000 m o o  100.00 100.00 100.00 

Standard Deviation 0 71 0.58 0.W 0 00 0 00 0.00 0.00 0.56 0.41 0.41 0.00 

I Standard Devdation I 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0.00 
Venzon 272 Afliiiates I CirCUitDrdelS 1 2  0 1 0 0 0 1 1 1 0 1 0 

Nan 272 Affiliates 

I 100.00 100.00 lO0.W 100.00 100 00 

Circuit Orders 0 0 0 0 0 0 0 0 0 0 0 1 
%Conlimed on Time 100.00 

Standard Deviation 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2W6 

Standard Deviation 

I 67.50 100.00 100.00 100.00 100.00 100.00 100.00 75.00 l00.00 100.00 

0.00 0.00 0.35 0.00 0.00 0.00 0.00 0.00 0.00 0.50 0.00 

Non-272 Anillales 

Yo Confirmedan Time lO0.W 100.00 100.00 100.00 100.00 0.00 

Standard Deviation 0,oo 0.00 0.00 
Circuit Orden 1 

"Im Confirmed on Time 100.00 

il Non-Aniliate Circuit Orders 65 64 86 66 88 93 114 85 93 101 63 108 

%Confirmed on Time 100.00 100.00 100.00 96.97 10000 96.92 93.66 98.82 100.00 99 01 98.80 100.00 

Venzon 272 Affiliates 

Non-272 Aniiiales 

Standard Devialon 0.00 0.00 0.00 0.17 0.00 0.10 0 24 0.11 0.00 0 10 0.11 0.00 

7- Conlimedon Time 100.00 100.00 100.00 100.00 100.00 100.00 96.15 100.00 100.00 10000 94.44 100.00 

Standard Deviation 0.00 0.00 0 00 0.00 0.00 0.00 0.20 0.00 0.00 0.00 0.24 0.00 

circuli Orders 1 2 2 

Yo Confirmed on Time 100.00 50.00 100.00 

Circuit Orders 10 26 36 1 1  17 16 26 17 13 16 18 17  

I I%ConlirmedonTime I -- 100.00 100.00 100.00 100.00 100.00 100.00 

i3 Non-Aniliate Circuit Orders 2 4 2 2 2 7 2 2 2 1 3 

'lo Coniirmed on Time 100.00 75.00 100.00 10000 50.00 100.00 10000 lW.00 100.00 100.00 100.0~ 

'io Confirmed on Time 

Standard Deviation 

I Standard Deviahon 
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0.00 0.50 0.00 0.00 0.71 0,oo 0 00 0.00 0.00 0.00 

100 

Standard Deviadan 0 00 0.00 0.00 0.00 



PERCENT INSTALLATION APPOINTMENTS MET - 2005 

SrvType 

so 

3 

A i f l ~ d ~ o n  Dala Jan Feb M U  APr May J"" JuI Aug SeP Od NO" D S  
Non-Aifliale CllCUIS 1nSta1tEd 7 7 13 7 7 5 a 15 I O  6 6 2 

% Inslallstan Appoimmenli Me1 100.00 I0000 lo000 100.00 100.00 100.00 100.00 10000 100.00 lW.00 100.00 10000 

stanaaca ~ e ~ i a t , ~ "  0.00 0.00 0.W 0 00 0.W 0.00 0 00 0 00 0 00 0.00 0 00 0 00 
Venron272 ARIaIes CllcuIs InSlallEd 0 0 1 0 0 3 0 7 4 0 2 1 

O% InSlaIlalOn Appmlmenli Met 10000 lW.00 8571 10000 I0000 100.00 
S18"dm DevlatKln 0.00 0.38 0 00 0.00 

Non272 A R l n l e ~  Circuls lnsfalled 1 0 0 0 0 0 0 0 0 1 1 1 

Vs Inslalblan Appointments Met 10000 100.00 10000 100.00 
standaid DeYldla" 

Non-Aifliale c~rcuis instailed in 417 122 117 153 155 95 133 118 101 112 115 

% Ins1dlblm Appointments Met 97.74 98.56 99.18 94.87 93.46 93.55 94.74 90 98 94 92 94.08 9911 96.52 

I Standaid Deviallon 015 0.12 0 09 0.10 0.25 0.25 0.22 0 29 0 22 0 24 0.09 018 

Yenion272 Ahlates 1 CilcuIs InSlaliw 1 5  3 8 5 9 32 28 36 42 14 25 24 

n a n d  above 

'% lnslallallDn Appointments Me1 100.00 10000 I0000 80 00 88 89 75.00 85 71 66.11 97.62 100.00 84.00 95.83 
smam ~ e ~ a ~ ~ ~ ~  0.00 0 00 0.00 0 00 0 33 0 44 0.36 0.35 015 0.00 0.37 0.20 

Vm lnslallatlon Appo~nIment~Mel 100.00 9286 10000 10000 10000 10000 loo00 10000 100.00 10000 100.00 

Standad DevlatOn 0 00 0 27 0.00 0 00 0.00 0 00 OW 0 00 0 00 0 00 0.00 

90 lnslalbtan Appointments Me1 10000 100.00 86 67 lW,OO 100.00 0 00 10000 10000 10000 100.00 
Slaandad Devlat~n OW 0 58 0.00 OW 0.00 0.00 

Non 272 ARllaIe~ CiicuIs lnslalled 8 14 11 5 5 2 7 4 2 6 0 6 

NOWAHIIW~ CircuiS lnslalled 1 3 3 6 0 0 1 2 2 1 1 2 

venm 272 Ahliales c m i s  instaiied 0 1 3 2 0 0 0 0 1 0 1 1 

% lnslallatan Awinlments Met lW.00 68.67 100.00 100 00 100.00 100.00 
Standard Deviallon 0 58 

Non 272Ahllales CilcuIs lnrtallw 0 0 0 0 0 0 0 0 0 0 0 0 
% lnslallatlon Appolnlmenls Met 
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PERCENT INSTALLATION APPOINTMENTS MET. 2005 

W T p  

io 

1 

38ndaboue 

AHlIlatan oala JB" Feb Ma, api MY J"" Jul Aug sep M NO" DeC 
NomMilWe Cicuns Inrtalled 1 7 8 1 2 25 22 12 22 9 3 2 

% insiallalan Appo8nbnents Met I W W  I W W  1WW lW00 1WW lOOW 4.55 88.38 lw.w loom 1w.w loow 
Sfandad Demtan OW 0.w 0.00 0 00 ow OW ow 0 21 0.N 0.W 0.W 

% lnriallstlan Agpomtmenfs Met I W W  I W W  1WW 1 W W  66 61 lOOW 
sla"dard DBYslan 0 00 0 00 0.00 058 

% inrtallafan A@ohlmernrMel I W W  
Standard Devslan 

V B i m n  272 AHilbtes C,CY"E insta1ied 1 2 3 4 3 1 

Nm272 Afliliates Circub lnrtaiied 1 

88 110 
% lnrtalblbn Appolnmena Met 83 04 97 59 96 03 sa 57 89.61 9339 8891 9412 9o.a 91 19 38 84 9 1  8 2  

SIa"ddd DBynla" 025 0.15 0 20 0 28 0.31 0 25 030 0 24 0.28 0 28 0 32 0 2 8  
Vrram 272 AHil les C,h"lJ 1"sIalkd 10 20 34 15 11 22 28 20 21 28 28 17 

% lnstallalan Appmlmenlr Met 1W.W 85 W 34.12 93.75 90 91 95.45 l W 0 0  9500 10000 98 43 IWW 100.00 

Standad OBV~IX)" OW 0 22 0.24 0 25 0 30 0.21 0.00 022 OW 0 18 ow 0 00 

Nan~AWsle CiKUlS 1"rtalled 115 e3 126 130 154 121 i o9  221 210 193 

Non-272 AniiialeBs c,icutr In~alled 3 2 7 5 15 3 8 1 10 2 

Oh Inrtallstm Apwinlmenlr Met I W W  lOOW loo00 1W.W 1w.w I W W  5587 lo000 IOOW 50.00 
s1a'ldard DWlatrn 0.W OW ow 0.W 0 00 ow 0 52 0 00 0.71 

Mn-AHiLle Clrc"N Instailed 2 1 13 2 2 2 5 1 3 3 

% inr l laf l rn Amonfrnenlr Met l W 0 0  I W W  9231 lW00 lW.00 ,WOO lOOW lW00 1w.w m o o  
SBndard Devlalbn 0.W 0 28 OW 0.00 ow 0.W 0.W OW 

% lnrtallafbn Agpo~nlmentr Me! 1w W 1WW lW.00 toow I W W  I W W  I W W  l o o w  
Sfandad Omattan OW OW 0 00 OW 0.W 0 00 

Vernon 272 Wilmtes ClrCVlS 1"rtalled 4 1 3 3 10 1 4 1 

Nom272 AHl18tees C,rC"lS Inslalled 2 2 

Innailatan Agwinlmenlr Met 1W.W lW.00 
Slandad Osvlalan OW 0 00 
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NEW INSTALLATION TROUBLE REPORT RATE. 2005 

3 Nan-Anillate Circuits Inslalied 22 7 7 13 7 3 5 8 15 10 6 6 

New Circuit Failwe$ 0.00 0.00 0.00 0 00 0 00 0 00 0 00 0.00 13.33 0.00 0.00 0,oo 
Standard Deviation 

I I Yo NewCirwil FaiiureS I .. 0.00 0.00 0.00 0.00 0 00 0.00 

0.00 0.W 0.00 0.00 0 00 0 00 0 00 0.00 0.35 0.00 0.00 0.00 

I Slandald DeviabOn I -- 0.00 0.00 0 00 0 00 0.00 
Nan 272 ARlhle~ I Circuits installed I o  1 0 0 0 0 0 0 n n 1 1 

i t  

"lo New Circuit Failures 0.00 0.00 0.00 

Nom-ARiiiate Circuits Inslalied 144 177 417 122 117 138 155 95 133 i i 8  101 112 

% N e w  Cir~~~IFai lures 0.00 3.39 192  4.10 0.85 3.82 2.58 6 32 0.00 2 54 0.99 0.00 

Standad Deviadon 

I Standard Deviation 0.00 0.18 0,14 0.20 0.09 0.19 0.16 0.24 0 00 0.16 0.10 0.00 

Verizon 272 AfliiialeL I Circuits insmlled I 5 5 3 8 5 24 32 28 9fi 47 14 25 

Slandald Deviation 

~~ ~~ 

I I nl0 ~ e w  circuit ~aliures I 0.00 0.00 0.00 0.00 0.00 8.33 0.00 7.14 0.00 4.76 0.00 4.00 

0.00 0.00 0.00 0.00 0 00 0.28 0 00 0.26 0.00 0.22 0.00 0.20 

VelizOn 212 ARilialeS 

Non 212 Alfliates 

I I 'lo New Circuit Failures I 0.00 0.00 0.W 0.00 0.00 0 00 0.00 0 00 0.00 0 00 0.00 

% N e w  Circuit Failures 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Standard Deviation 0 00 0 00 0 00 0.00 0.00 0.00 
Ciicuils insmiled 4 0 1 3 2 0 0 0 0 1 0 1 

%New Circuit Failures 0.00 0.00 0 00 0 00 0.00 0.00 

Standard DewDon 0.00 0.00 0 00 
Circuits tnsmlled 1 0 0 0 0 0 0 0 0 0 0 0 

%New Circuit Failures 0.00 

I I StmdBd Denadon I 0.W 0.00 0.00 0.00 0 00 0.00 0.00 0 00 0.00 0.00 
i3 and above INan-Afhliate I Clrcults lnSlalled 2 1 3 3 6 0 0 1 2 7 1 1 
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NEW INSTALLATION TROUBLE REPORT RATE. 2w6 

%New Circuit Failures 

Standard Demadon 

Vetiion 212 ARiliates C~rcuits Installed +-I- %New Circuit Failures 

I I % New Circuit Failures 
Standard Deviaban 

il  Nan-ARliale Circuits InStalled 

I 1 % New Circuit Failures 

Standard Devialon 
Verlzon 272 Afiliales I Circuits Installed 

Yo New Circuit Failures 

Slandaid Deviation 
Non-272 Afiliates Circuits installed 

'I* New Circuit Failures 

Standard Deviabon 

Non-AlBliale Ci~cults InStaIled 

%New Circuit F ~ i l u m  

I I % New Circuil Failures 

Standard Deviation 

Non-272 AHiliates I Circuits installed 

*lo New Circuit Failures 

Standard Deviabon 

.la" Feb Ma, APr May J"" Jui AUG Sep OCt NO" DeC 
2 1 7 8 4 2 25 22 12 22 9 3 

0.00 0.00 0.00 0 00 0.00 0.00 4.00 4.55 6.33 0.00 0.00 0.00 

0.00 0.00 0.00 0.00 0.00 0.20 0.21 0.29 0.00 0.00 0.00 
1 1 2 3 4 3 1 

0.00 0 00 0.00 0.00 0.00 0.00 0.00 
0.00 0.00 0.00 0.00 

1 1 

0.00 0.00 

115 115 83 126 150 154 121 109 221 210 193 88 
1.74 0 87 0.00 2.38 1.33 3.90 2.48 0.00 0.90 3.33 2.07 1.14 

0.13 0.09 0.00 0.15 0.12 0.19 0.16 0.00 0.09 0.16 0.14 0.11 
24 10 20 34 16 11 22 26 20 21 28 28 
0 00 0.W 0.00 0.00 6.25 0 00 4.55 3.85 OW 0.00 3.57 0.00 

0.00 0.W 0.00 0.00 0.25 0.00 0.21 0.20 0.00 0 00 0.19 0.00 

6 3 2 7 5 16 3 6 1 10 
0.00 0.00 0 00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

2 2 1 13 2 2 2 R 1 3 3 
0.00 0,oo 0.00 0 00 0.00 0.00 0.00 0 00 0 00 0.00 0.00 

0.00 0.00 0.00 0.00 0,oo 0.00 0.00 0.00 0.00 
I 4 4 3 3 10 1 4 

0 00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 

0.00 0.00 0.00 0.00 0.00 0.00 

2 2 

0.00 0 00 
0 00 0.00 
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FAILURE RAWTROUBLE REPORT RATE -2W5 

?"Type 

so 
Aniliation Data Jan Feb Ma, May .I"" Jul AU9 Sep Od NO" Dee 
Non-Afiliate Circuits in Sewice 1157 1147 1126 1119 1111 736 731 706 679 690 662 677 

FailureReponRale 1 36 131 195 1.88 1.26 1.49 0.82 1.55 1.62 1.30 1 03 0.59 

Standard Dewation 0.12 0.11 0.14 0.14 0, i i  0.12 0.09 0.12 0.13 011 0.10 0 .06  
Veriion 272 AHiliates Clrcu~ls in Sewice I O  10 11 14 1 1  366 363 356 339 343 332 3 2 4  

Faiiure Report Rate 0.00 0.00 0.00 0 00 0.00 0 62 2.20 1.69 1.16 0 87 0.30 0.93 

Standard Deviation 

I I Failure Repon Rate I 2.13 0.00 6 36 2.13 0.00 4.26 0 00 2.27 0.00 0.00 0 00 0.00 

0 00 0.00 0.00 0.00 0.00 0.09 0.15 0 13 0.11 0.09 0.05 0.10 

I1 Non-Alliale 

I Failure Repon Rate I 1,44 136 2.23 1,45 1.26 1.79 1.56 1.93 2.36 2 75 1 76 1 .31 I 
Circuits in Sewice 4735 4709 4706 4752 4831 4071 4102 4149 4193 4212 4254 4 2 7 4  

I Standard Deviation I 0 12 0.12 0.15 0.12 0.11 0.13 0.12 0.14 0.15 0.16 0.13 0.11 

Vedzon 272 Aniliates I Circuits in Sewice I 59 60 64 65 74 940 928 847 969 941 944 9 5 2  

Standard Dewation 

I I Failure Repon Rate I 1.69 1.67 1.56 3.08 0.00 2.23 2.05 1.56 1.65 3.29 1 59 0.95 
0.13 0.13 0.13 0.17 0.00 0.15 0.14 0.12 013 0.18 0 13 0.10 

$3 and above 

I I Failure RepoRRate I 0.27 0.79 2 36 1.66 1.09 1.67 0.55 2.17 2.20 213 1.70 0.72 

Nom-AHiliale CircuitsinService 68 72 73 74 71 57 57 57 58 51 52 50  

Non 272Anilieles 

I Failure Repan Rate I 0.00 0.00 2.74 135 0.00 0.00 0.00 0.00 0.00 3.92 000 2.00 I 

Failure Repon Rate 0 00 0 00 0.00 0.00 0.00 0.00 0.W 0.W 0.00 0 00 0 00 4 . 7 6  
Standard Deviation 0 00 0 00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0 . 2 2  

Failure Report Rate 0.00 6.25 0.00 6.25 0.00 0.00 0.00 0.00 0 00 0.00 4 35 0.00 
Standard DevlaBan 0.00 0.25 0.00 0.25 0.00 0.00 0.00 0.00 0 00 0.00 0.21 0.00 

Circuits insewice 16 16 16 16 16 16 16 16 16 16 23 23 

I Standard Deviation I 0.00 0.00 0.16 0.12 0.00 0.00 0.00 0.00 0 00 0.20 0 00 0.14 

Venmn 272 AHiliates I Circults in Sewice I 7 8 11 10 12 24 22 22 23 19 20 21 
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FAILURE RATEITROUBLE REPORT RATE .ZOO6 

so Non-Afiiliate Circutlsdn SeNice 669 665 660 653 645 635 631 627 622 620 611 601 
Failure Repon Rate 0.90 1.20 2.73 2.14 1.86 157 0 79 3.19 0.48 2.56 1.15 0.67 

Venzon 272 Aniiiales Circuiis in Sewice 320 320 318 311 309 298 294 287 281 265 255 237 

S I  

Failure Report Rate 1,68 0.63 0.94 4.50 0.97 0.67 1.02 2.09 0.71 1.13 1.18 0.42 
Standard Deviation 0.14 0.08 010 0.21 0 10 0.08 0.10 0.14 0.08 0.11 0.1 1 0.06 

Now272 AniliateS Circuils in S ~ M C ~  41 41 a a 40 39 37 35 34 34 34 34 

Failure Report Rate 4.88 4.86 0.W 0.00 2.50 2.56 2.70 2.86 0.00 0.00 0.00 0.00 

Standard Deviaoon 0.22 0.22 0.16 0.16 0,16 0.17 
Non-Aiiliale Circuits in Sewice 4255 4290 4328 4602 4813 4869 4915 4979 5052 5167 5196 5239 

Failure Report Rate 1.65 131  1.27 2 . a  2.64 318 2.60 2 23 1.98 1 65 1.65 1 9 5  

Standard Deeaban 0.13 0.1: 0.11 0.16 0.18 0.18 0.16 0.15 0.14 0.13 0.13 0.14 

I Standard Deviaban I -- 017 
Non-272 AMiliafeL I Circuitsinselvice I 21 21 21 21 24 24 24 24 24 24 24 24 

Non-272 AfliliafeS 

Fatlure Report Rate 1.66 1.73 0.75 1.69 2 49 2.57 2.56 2.09 1.14 1.U 1.59 1 1 3  

Standaid Devialan 0 13 0.13 0 09 0 14 0.16 0.16 0.16 0.14 0.11 0.12 0.12 011 

Failure Report Rate 0.96 0.48 0.73 0.00 0.71 1.42 2 36 0 47 1.65 0.47 0.72 1.98 

Circuits in Sewice 418 420 413 410 420 423 420 425 425 424 419 404 
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0.10 0.07 0.09 0.08 0.12 0.15 0.07 013 0.07 0.08 0.14 
33 Non-Aniliate Circuits in S M C ~  I 52 52 84 85 70 72 72 75 75 76 76 76 

V e n m  272 Afliliates 

Failure Report Rate 0.W 0.00 1.56 0.00 0.00 0 00 0.W 0.00 0.00 0.00 1.32 2.63 

SIaandard Deviation 0.13 0.11 0.16 

Ciicuils in Service 41 45 49 52 55 65 66 65 64 64 64 65 

Failure Report Rate 0.00 0 00 0.00 0.00 OW 0.00 0.00 3.08 0.00 0.00 0.00 0.00 

Failure Report Rate 

Standard Oevialan 
0.00 4.76 0.00 0 00 0.00 0.00 0.00 0.00 0.00 0.00 OD0 4.17 

0.22 0.20 



i ~ T y p e  

SO 
Aifiiatt*m Data J W  Feb Mar Apt May J"" J"1 Aug SeP OCl NO" DE€ 
Non-ARlde Trouble Repons 18 15 22 21 14 11 6 11 11 9 1 4 

AverageRepair lntewal 4.75 4.96 4.81 4.35 7.43 3,3d 2.72 3.88 4.34 6.02 3.44 4.40 
Standard Oevladon 2.59 6.51 4.32 2.51 6.47 2.55 1.10 3.59 4.56 6.37 1.40 2.48 

V e m n  272 AniliateS Trouble Repons 0 0 0 0 0 3 8 6 4 3 1 3 

AverageRepair Interval 3.54 5.58 3.06 5.15 7 19 6 67 6.51 

Standsid Deviation 1.73 4,02 1.87 3.48 3.46 4.58 

Non 272 ARliates Troubie Reports 1 0 3 1 0 2 0 1 0 0 0 0 

AveiageRepair Interval 3.10 3 38 3.68 1.91 1138 

__ 

~ m ~ r n ~ ~ o m m e ~ r ~ ~ ~ m ~ ~ ~ ~ r n r n  

AVERAGE REPAIR INTERVAUMEAN TIME lo  RESTORE - 2w5 
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31 
Standsid Demtion 2.66 0 94 

NmAifliate Trouble Repons 68 64 105 65 61 13 64 60 59 116 75 56 
AverageRepair lntewal 4.55 5 87 5.14 4.80 5 35 5.71 8.66 6.31 5.98 7.04 5.64 5.64 

Standard Oeviabon 2.26 3.22 3.26 3.21 3.13 3.86 6.71 4.52 5.00 6.54 4.53 3.71 

Venzon 272 AXiliales Trouble  report^ 1 1 1 2 0 21 15 15 16 31 15 5 
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j3 and above 

AverageRepair inlewal 5.48 7.30 14.61 11 70 5.25 6.53 6.35 4.45 6.78 4.28 5.79 

Standard Deviali~n 1252 4.06 5.16 4.68 3 03 4.52 2 . w  2.76 

Non 272 ARllaleS Trouble Repons 1 3 9 6 4 6 2 6 8 8 1 3 

AverageRepaii Interval 7.52 3.42 4,50 6.94 7.45 4.77 5.33 5.90 4.59 6 1 5  7.59 5.52 
Standard Deviation 1.77 161 3.60 4.58 2 53 4.67 1.47 1.41 6 00 6.78 2.17 

Non-Amliate Tiouble Repons 0 0 2 1 0 0 0 0 0 2 0 1 

AverageRepaii lnter~al 8.32 171.88 1.68 1.67 
Standard Dewtion 6.06 0.78 

Venzon 272 Aniliatees Trouble Repons 0 0 0 0 0 0 0 0 0 0 0 1 

AverageRepair Interval 6.30 

Standard Oeviabon . 
Non 272 ARliaIe~ Trouble Reports 0 1 0 1 0 0 0 0 0 0 1 0 

AverageRepair Intewal 6.00 190 1.31 
Standard Deviation 



AVERAGE REPAIR INTERVALMEAN TIME to RESTORE. 2 0 6  

??,Type 

$0 

AHlIiaibn Data Jan Feb Mar APr May J"" JuI A% SeP Od NO" DeC 
Nan-Amliate TrOubie Rewm 6 6 i s  14 12 10 5 20 3 16 7 4 

AveiageRepair Interval 4 24 3.75 6.03 6 56 5,26 5.32 7.15 3 60 3 14 6,Ol 4.66 3.66 

Smndard Denatan 3 29 n 94 5 23 6 50 2 56 3 95 1.90 2 13 4 07 427 2.15 1.96 

AvvemgeRepav lnlewl 7 66 1 0 3  2 72 4 75 10.61 6 63 7.52 542 17.22 6.30 4 46 5.57 

Vernon 272 Ahliales Trouble Repom 6 2 3 I 4  3 2 3 6 2 3 3 1 

Smndard D~ ia tan  4 42 4.00 135 6.56 9.49 045 5.26 246 22.09 3 79 121 

Non-272 A6liaIes I Tmuble Repom 1 2  2 1 1 1 1 

$1 

AuerageRepar Inlewl 3.20 2.61 4.56 1197 8 26 3.53 
Standard DeVialDn 0.33 0.46 

Non-Amliate Tmuble Repons 70 56 55 114 1 27 155 126 111 100 a5 96 102 
AverageRepair lntewal 5.61 5 95 5 63 4.75 6 3 6  5 72 5.33 5 81 531 4 99 5 46 5.33 

Sbnddid Deaalon I 430 3 50 3 36 2 77 411 3 63 2 67 341 312 2 60 2 96 3 46 
Vernon 272 A61liates 1 Trouble Repam I 17 16 6 2n 26 27 27 22 12 15 17 12 

$3 

I AverageRe~ir Intelyal I 5 15 516 410 6 46 4.56 5 09 5.26 6.15 5.71 4.63 5 43 4.61 I 

AverageRepair Inlewal 3 70 5.61 5.13 2.43 6.12 4 95 11 96 5 90 4 66 5.79 5 99 
Slaandard Devialan 2 ni 3.08 2.56 0 62 3.73 1 I 6  3 36 2 57 2 66 6.66 1.67 

Non-Amliate Tmuble Repom 1 1 2 
AvengeRepair InlewaI 3.27 2 75 4.03 

Standard Deviatan 0.93 
Velimn 272 A6iIlales Tmuble Repom 2 

AveraaeRe~aii ln18w481 1.36 

I Standard Devislan I 363 3 09 185 5 55 3.23 4.44 3 41 3.27 3.75 3 02 2 so 2.22 

Nan-272 A6iliaIes Tmubie Repam 4 2 3 3 6 i n  2 7 2 3 6 

%"darn Devlalnn 1.47 

Attachment A-3 108 







~~ 

= n m ~ ~ m r n m r a r ~ ~ ~ ~ ~ ~ ~ ~ r r m  

FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2005 

Attachment A-3 

V e h n  272 ASliates 

lW.00 100.00 %COnlimedonTime 100.00 100.00 10o.00 100.00 83.33 85.71 100.00 100.00 100.00 100.00 

Standard Deviation 0.00 0.00 0.00 0.00 0.39 0 38 0.00 0.00 0.00 0.00 0.00 0.00 
Circuit Odden 0 0 0 2 0 6 4 3 3 1 1 2 

100.00 100.00 100.00 % Conlimed on Time 100.00 100.00 100.00 100.00 10000 

Non272AfliIiates I 0 0 0 0 0 0 0 0 0 0 0 0 CircunOrden 

$1 Nan-Aniliale Circuit Orden 87 50 72 57 73 73 52 73 99 63 79 50 

%Contimed onTime 96.55 98.00 95.83 96.49 97 26 96.83 98.08 94.52 97.98 100.00 96.73 98.00 

I )% Conlimed on Time I -- lO0,OO lW.00 100.00 100.00 100.00 100.00 100.00 I 
Standard Deviation 0.18 0.14 0 20 0.19 0.16 0.12 0,14 0.23 0.14 0,oo 0.11 0.14 

Nan 272 Aniliates 

100.00 100.00 100.00 I I l%ConlimedonTime 1 100.00 100.00 10000 10000 75 00 lW.00 50.00 

Circuil Orden 1 4 8 5 5 9 7 8 9 7 7 2 8  
3 Conlimed an Time 71.43 100.00 62.50 100.00 100.00 n.78 100.00 100,OO 88.89 100.00 85.71 9 6 . 4 3  

I Standard Devialion I 0.00 0.00 0 00 0.50 0.71 0 00 0.00 

Verizon 272 Anillales I Circuit Orden I 0 0 0 0 0 2 0 0 0 0 0 1 

Slandard Deviation 

I 1% Confirmed on Time I -. 10000 l oo00  I 

0.49 0.00 0.52 0.00 0.00 0.44 0 00 0.00 0.33 0 00 0.38 0.19 

Standard Deviation 

111 

0 00 

Yo Conlimed an Time 
Standard Deviation 

100.00 100.00 



FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2W6 

Standard Deviation 

SeP Od NO" DeC 
i o  INon-Afiliate I CircutOrden 1 2  22 7 5 4 15 3 1 2 8 i7 12 
!wType lARilialion Ioala I Jan Feb Ma' May J"" Jui AuQ 

0.71 0.00 0.00 0.00 0.00 0 00 0.00 0 00 0.00 0.00 0.39 
I 1% Confirmed on Time I 50.00 100.00 100.00 ioo.00 100.00 100.00 100.00 100.00 100.00 100.00 100.00 83.33 

Nan-272 Aniliales 

%ConfirmedonTime loO.w 100,oo 100.00 lW.00 10000 iw.00 ioo.00 86.89 

Slandard Dewation 0 00 0.00 0.00 0.00 0.00 0.00 0.33 

Circuit Orders 

%Confirmed on l ime  

il Non-AHiiiale Circuit Orders 42 39 59 43 48 46 34 4Q 28 35 30 38 
% Conlirmed on Time 100 00 89.74 96.61 ioo.00 95.83 97.83 97.06 100.00 92.86 100.00 93.33 100.00 

Standard Devialion 0.00 0.31 0.18 0.00 0.20 0.15 0.17 0 00 0 26 0.00 025 0.00 

13 

% Canlirmed on l ime 100.00 100.00 ioo.00 i o o o o  100.00 100.00 ioo.00 100.00 100.00 100.00 100.00 100.00 
Standard Deviation 0.00 0 00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0.00 0.00 

Non-272 ARiliateS Circuit Orders 3 5 3 3 5 3 i 17 45 

Yo Confirmed on Time 100.00 80.00 100.00 ioo.00 100,oo 100.00 ioo.00 100.00 91.11  

Standard Deviation 0.00 0.45 0.00 0.00 0.00 0.00 0.00 0.29 

Nan-AHiliate Circuit Orders 1 i 4 1 1 3 1 1 5 

% Canhrmed on Time 100.00 100.00 100.00 100.00 i o o o o  ioow 10000 100.00 60.00 

Attachment A-3 
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0.00 0.00 0.45 

Non-272 Aniliates 

'lo Confirmed on Time 100.00 10000 100.00 ioo.00 100.00 

Standard Deviahon 0.00 
Circuit Orden 

*A Confirmed on Time 
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PERCENT INSTALLATION APPOINTMENTS MET. 2005 

wTme 

io 

, I  

OCI NO" D% Amlialan Dola Jan FeD MBI APr May J"" JuI AuQ SeP 
No n - A 6 1 la I e CIlCUnS Inslalied 0 4 14 19 9 7 1 4 27 1 5 4 

*r InStalblan Appointments Met lO0.W 92 86 100.00 88.89 iW.00 10000 lOO.00 100.00 100 00 10000 1 0 0 . 0 0  
SlmdSld Devklan 0 00 0.27 0.00 0 33 0.00 0.00 0.00 0 00 0.00 

Venlan 272 A6IlaIes Circufle InSIBiied 0 0 0 0 1 4 6 2 4 4 1 0 

*'a InStallaIan appoinlmenls Me1 10000 lO0.W IOO.00 10000 75 00 100.00 10000 
Siandard Devlalan 0 00 0 00 0 00 0 50 0 00 

Nan 272 A6lmIes Circuls installed 1 0 0 0 1 0 1 0 1 0 0 0 

% lnslalblm Appoinlmemi Met 100.00 lW.00 lW.00 10000 
Standard Dev~Ion 

Cilculs lnslalled 84 67 60 58 55 125 51 72 77 
% instaiiaian ~pp~niments MI M.05 86.57 86 87 98 55 92.73 94.40 94 12 88.89 90.91 88 54 89 titi 97 30 

96 58 7 4  No n - A if 1 la I e 

Slandard Devvlan 0 24 034 0 34 019 0 26 0 23 0 24 0 32 0 29 0 32 0 31 0 16 
Venzon272 A61688  I Cilculs Installed I o  0 0 0 0 13 45 24 14 15 11 1 7  

Non272 Amlialei 

% inSfailallon Appoinlmenk Me1 ti9 23 95.56 83 33 92 86 93 33 81.82 1OO.00 
Standard Deaaion 0 48 021 0 38 0 27 0 26 0.40 0.00 

Ciiculs InStaIled 13 I 7  89 2 4 17 2 ti 25 12 2 4 

'% Ins(alts1an Appointmenls Me1 92 31 76 47 98.88 loo00 50.W 88 24 IWOO lW.00 IWOO 100 00 100.00 10000 

I standard Devlalvln 0.28 0 44 0.1 I 0 00 0.58 0 33 0.00 0.00 0.00 0.00 0 00 0.00 
Sandabove INon-Aniilale I ClrcunS Inslalied 1 0  5 3 1 1 3 1 1 1 1 0 2 

Verlion 272 Affilisles 

5. InstallaIan Aqpoinlmenls Me1 10000 100.00 10000 lO0.W 100.00 10000 lO0.W 100.00 100.00 100 00 
Slandard Devlalin 0 00 0 00 0 00 0.00 

Circufl.5 InSI~lled 0 0 0 0 0 0 1 0 0 0 0 0 

'G InStalbtnn Appointments Met  10000 

Nan 272AmlUles 

Attachment A-3 

Cinuls Installed 0 1 0 0 0 0 2 0 0 0 1 0 

70 lnSta141~m Appomtmew Met lW.00 iW.00 10000 

1 I3 



PERCENT INSTALLATION APPOINTMENTS MET. 2006 

wTpe 

io 

,I 

SW On NO" DW2 

% inriallaion appomimentr k t  lW.00 I W W  l W 0 0  1W.00 I W W  l W W  1W.W 10000 lOOW 100.00 8889 8750 
slandard oevlsllon OW OW 0 00 0.00 OW 0 00 OW OW OW 0 33 0 35 

Vernon 272 A H M e s  C,rC"b Installed 1 1 2 2 2 2 2 29 6 7 10 

5 lnsfallatbn appaintmsnls M I  1 W W  I W W  1WW 50.W 0.00 1WW I W W  I W W  loow iwoo loow 
Slarldad Osviaron OW 071 OW OW OW OW O W  0 00 0 . W  

AHilOlon Dsls J8" Feb Ma, 4 1  May J"" JUI Aug 
Non- AHiLfe CirCVlB Installed 1 14 4 2 4 7 2 30 29 3 9 8 

Nan~212 AH~IYIBB C,rC""S Installed 

% InYsllatan AppointrnenlsMel 

S l a m r d  Devlatlon 

!b instmian apeomtrnenrhnei 96.88 96.55 95.24 91 67 93.02 90.87 98 68 94.93 94 12 85 I 1  97.96 9 2 . 6 8  

Mn~AHilsfe C8rC"lS lnmllec 96 87 e4 12 43 75 151 138 51 49 49 41 

standard oemtan 017 0 I 8  021 0 28 0 26 0 29 0 11 0 22 0 24 0 3s 0 1 4  0 26 
Vernon 272 AHiiiafss I CIC"rl5 Installed I 13 8 23 12 16 23 12 75 42 46 46 31 

,3andabove 

I I 5 In&llalatan i\WomImenfSMeI I 92 31 87 50 I W W  lW00 93 75 91 30 91 67 96 67 92 86 9565 9565 9355 
Slanbd DBWllO" 0.28 0 35 0.W OW 0 25 0 29 0 29 0 12 026 0 21 0 2 1  0.25 

% 10881laIm nppoinlmenlr Me1 85 71 97.50 lWO0 lW00 1W.W lOOW 1WW 100 W OW 1W.W 1W.W lO0OO 
smm oevaian 0 38 0 34 OW OW 0 00 ow OW ow OW ow 0.00 

% lnrlailatan &winfmenfsMel 1 W W  1W.W 80 00 lW00 75 w I W W  10000 1WW I W W  ~ 0 0 0 0  
siandard Dewion 000 0 45 OW 0 50 0 00 OW OW 0.W 0.00 

!'a instailatan Amoinlmenfr Me1 I W W  1WO0 I W W  lOOW 
standard oenalbn OW O W  

Nan-272 AHlrntses CIlcUS Instailed 14 16 13 9 I O  3 1 2 2 7 6 5 

NOn-Anible ClrrUB I"S@lled 1 2 5 5 1 2 5 5 2 3 

Verm212 An~hateer ClrrUP 1"Slalled 4 1 1 2 

Non-272 AHiii&les C ~ U N  Inslalied 5 1 1 

% Installatan AppohClmBntiMeI 1 W W  1WOO l0OW 
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NEW INSTALLATION TROUBLE REPORT RATE. 2W6 

Standard Deviation 

I I 'lo New Circuit Failures I 0.00 0.00 7.14 0.00 0 00 0.00 0.00 0.00 0.00 3.57 33.33 0.00 

0.00 0.27 0.00 0.00 0.00 0.00 0 00 0.00 0.19 0.58 0.00 

Nan-212 Amiiates 

% New Circuit Failures 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0 00 16.67 0.00 

Standard DeYiabOn 0,oo 0.00 0.00 0.00 0.00 0.00 0.41 0.00 

C i m h  InStalled 

%New Circuit Failures 

3 

1 Shndanl Oevlation OOQ 0.10 0.18 0 15 0.17 0.15 0.12 0.14 0.12 O W  G 14 0.14 

Verizon 272 Miliates I Circuits InSfalIed I 17 13 8 23 12 16 23 12 75 42 46 46 

Nm-Amliate Circum lnilalled 74 96 87 84 72 43 75 151 138 51 49 49 
%New Circuit FBiiureS 0.00 1.04 3.45 2.38 2.78 2 33 1.33 1.99 1.45 0.00 2.04 2.04 

I 'la NewCi(CuIt Failure$ I 000 0.00 0.00 4.35 0 00 6.25 6.70 0.00 0.00 0 00 0.00 0.00 I 

Verizon 272 Aniliates 

Non-272 AHiliater 

Standard Devi86on 0.00 0.00 0.00 0.21 0.00 0.25 0.29 0.00 0.00 0.00 0.W 0.00 
Non-272 Aniliates I Circuih Installed 1 4  14 16 13 9 I O  3 1 2 ? 7 6 

% New Circuit Failures 0.00 0.00 0.00 0.00 0 00 0.00 0 00 0.00 0.00 0.00 

Standard Deviaian 0.00 0.00 0.00 0.00 0.00 0.00 000 0.00 0.00 

Clrcuik Instailed 4 1 1 2 

'lo New Circuit Failures 0.00 0.00 0 00 0.00 

Standard Deviation 0.00 0.00 

Circuits InStaIled 5 1 1 

'%New Circuit Failures 0.00 0.00 0.00 
Standard Deviation 0 00 

I I % New Circuit Failures I 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 50.00 0,oo 0.00 

Standaid Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.71 0.00 0.00 

3 Non-Afiliate CIICUIIS instailed 2 1 2 5 5 4 2 5 5 2 
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FAILURE RATEITROUBLE REPORT RATE -2W5 

I 
ate ISewType IAmration IData I Jan Feb Mar Apr May J"" JuI A w  Sep Oct NO" Dec 

IDSO INon-Afliliale I CIrcuIIs In Service I 806 802 801 798 799 516 511 501 478 496 488 474 

~ ~~ 

Standard Dewation 0 13 0.07 0.16 0 06 0.11 0.11 0.08 0.12 0 08 0.15 0 05 0.13 
V e n m  272 Aiiiliates I Circuits in Sewice I 1 1 1 1 1 279 261 278 247 229 223 217 

~~ ~. 
I I I Failure Report Rate I 1.61 0 50 2.50 0.38 1.25 1.16 0.59 1.40 0.63 2.22 0.20 1.69 

I . 0.13 Standard Deviation 0.10 0 08 0.16 0.11 0.17 0.12 
Non272AfliIiales Ciicuitsin S e m e  I 40 38 36 34 33 33 32 32 25 28 26 27 

I I I Faiiure Repon Rate I 0.00 0.00 0 00 0.00 0 00 1 .M( 0.36 2.52 1.21 3 06 1.35 1.84 

DS1 Non-ARiiiale Circuits in Sewice 2615 2631 2619 2616 2805 2232 2250 2277 2276 2304 2335 2349 

I I I Failure Report Rate I 2.50 0 00 2.78 2 94 0.00 3.03 0.00 0.00 0.00 0.00 o m  3.70 

Veriron 272 AHiliales 

Failure Repon Rate 1 30 1.86 164 1.41 1.88 202 1.62 3.60 1.93 3.26 1.33 1.23 
Standard Deviation 0.11 0.14 0.13 0.12 0.14 0.14 0.13 0 19 0 14 0 18 0.11 0.11 
Circuits in Service 0 0 0 0 0 391 429 451 464 469 471 483 

. Failuie Repon Rate 2.56 1.40 4.66 1.08 2 77 1.91 1.04 

I . I Standard Deviation 0.16 0.12 0.21 0.10 0.16 0.14 0.10 
No" 272 Afliliates Circuits in Sewice I 224 240 246 246 249 255 257 261 279 288 310 316 

I I I Failure Repiin Rate I 2.68 0.00 2 44 1.61 1.61 4 71 1.56 4.98 2 51 1.04 2.90 2.53 

DS3 and above Non-Afltliate Circuils in Service 45 48 49 50 51 52 54 52 53 54 54 55 
Failure Repon Rate 

Standard Deviation 

I I I Failure Repon Rate I -- OW 0.W 0.00 0.00 0 00 0 00 0.00 

0.00 0 00 2.04 0 00 1.96 0.00 0.00 1.92 0.00 0.00 0.00 0.00 

0.00 0.00 0.14 0 00 0.14 0.00 0.00 0.14 0 00 0 00 0.00 0.00 

I Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 
Non 272 ARiiiates Circuits in Sewice I 8 9 9 9 9 9 10 10 10 10 18 18 
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Failure Report Rate 

Standad Deviation 
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0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0 00 0.00 



FAILURE RATTEITROUBLE REPORT RATE -2W6 

so Non-Aliiate Circuits in Service 468 461 448 445 441 438 437 437 438 432 433 436 

Failure Report Rate 0.00 0.65 1.34 0.90 2 04 1.14 0.69 1.14 0.91 162 0.46 0.46 

Veimn 272 Aniliates 

I I FaIlUW Rewrt Rate I 0.94 4.27 0.47 2.66 3.41 0.99 0.59 251 0.53 0 s4 2 fi2 0.51 

Circuits in Service 213 211 212 210 205 202 202 199 187 186 191 195 

Standard Dedabon 
~~ ~~ ~ ~~ 

0.10 0.20 0.07 0.17 0.18 0.10 0.10 0.16 0.07 0.07 0.16 0.07 

$1 

I I Failure Rewn Rate I 0.41 0.82 0.59 2 33 174 2.28 1.49 2.21 2.13 1.16 0.49 1.73 

Failure Repon Rate 0.00 0 00 0.00 0,oo 0 00 0.W 0.00 0.00 0.00 0 00 0.00 0.00 
Standard Devialion 

Nan-Aniiiate Circuits in Sewice 2339 2338 2346 2358 2339 2343 2363 2375 2389 2375 2373 2 3 6 7  

FailureReportRate 1.15 0.68 0.90 2.37 1.45 1,86 1.18 215 0.78 1.01 1 47 1.18 

I Standard Deviabon I 0.06 0.09 0.08 0.15 0.13 0.15 0 12 0.15 0.14 0.11 0.07 0 .13  

Nan-272 ARiliates I circuits in S ~ N I W  I 326 337 342 348 353 353 349 346 349 354 358 362 

Standad Devlabon 

I I Failure Report Rate I 0.31 0 30 0.00 0.57 2.27 113 0.57 2 87 1.72 2 54 0.56 0.28 

0.11 0.08 0.09 0.15 0.12 0.14 0.11 0.14 0 09 0 10 0.12 0.11 

I Standard Deviation 0.06 0.05 0.08 0.15 0.11 0.08 0.17 013 0 16 0.07 0.05 
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Non-Aniliate Circuitsin Sewice I 55 56 81 65 68 70 69 73 77 75 74 76 

V e d m  272 ARiiiates 

Non-272 Afiiiiates 

Failure Report Rate 0.00 1.79 0.W 0 00 1.47 0.W 0.00 1.37 0 00 0.00 0 00 0.00 

Slandad Deviation 0.13 0,12 0.12 
Circuits in S e ~ i c e  2 2 6 7 8 7 7 7 7 9 9 9 

Failure Repn Rate 0.00 0.00 0 00 0.00 0.W 0.00 0.W 0.00 0 00 0 00 0.00 0.00 

Circuitsin S e ~ c e  18 23 23 24 25 25 25 24 24 24 24 24 

Failure Report Rale 0.00 0 00 4.35 0.00 0.00 0.W 0.00 0.W 0.00 0.00 0.00 0.00 
Standard Deviation 0.21 

Standard Deviabon 



AVERAGE REPAIR INTERVALIMEAN TIME to RESTORE. 2WS 

Attachment A-3 

10 Non-ARlhale Trouble Repons 13 4 20 3 10 6 3 7 3 I 1  1 6 

AuemgeRepav InlewaI 2,92 2.27 4.66 4.11 4.67 5.54 6.45 2,70 3.06 5.03 1.33 6.95 

il 

I Standaid Deviation I 1.69 2.97 2.94 2.35 3.16 4.56 6.56 133 1.31 3.46 4.42 

Veilion 272 AHiliaIees I Trouble Reports I 0 0 0 0 0 3 1 7 3 7 3 4 

Non-Afiilale Trouble Repons 34 49 43 37 49 45 41 82 44 75 31 29 
AveRgeRepair Interval 5.82 4.44 6.61 4.66 3.62 5.37 5.86 4.43 5 55 6.31 3.92 4.54 

I I AverageRepair lntewal I -- 5.39 1.67 3.93 6 60 4.90 5.26 2.26 I 

AverageRepair lnlewal 

Standard Deviahon 

I Standard D e v i m n  I 3.67 2 I 6  3.20 2.70 6.50 2.10 
Non 272 AHiliates I Trouble Repam 1 0 1 1 0 1 0 0 0 0 0 1 

3.55 4.65 4.06 4.03 3.63 6.16 2.50 2 99 5.50 4.06 4.44 
214 1 S 2  3.10 0.85 1.66 7.23 1.50 2.21 4.37 3.25 3.04 

I AverageRepair lnler~al I 3.62 2.70 3.65 2.52 3.57 I I 

3 and a b v e  Tiouble Repom I 0 0 1 0 1 0 0 1 0 0 0 0 Non-ABliate 

I Sfandaid Devlaiion I 6.35 2.68 5.57 3.26 1.66 4.31 7.26 2.45 3.41 5.90 2.26 3.03 

I 0 0 0 0 0 10 6 21 5 13 9 5 Vellmn 272 AHiliates Trouble Reponr 

Verimn 272 AHiliWs 

I AverageRepair lntewal I -- 3.26 5,64 4.77 6.31 4.02 3 04 2.41 I I 

Trouble Repons 0 0 0 0 0 0 0 a 0 0 0 0 
AverageRepair lntewat 

I Standard Deviation I 129 2 40 3 66 6 77 2 00 2 10 1 6 6  
Non 272 AHiIlalees Trouble Rep~m 6 0 6 4 4 12 4 13 7 3 9 6 

Non 272 Afilialees 
Slandard Deviation 

AverageRepair Interval 

Standard Deviation 

Trouble Reports 0 0 0 0 0 0 0 0 0 0 0 0 

I I AverageRepair lnler~al I -- 6.30 0.52 2.25 -- I 

I19 


